Audience responses to the Table Top Exercise scenario on possible food poisoning posed by Carl Osaki
1. Who in the health department should be contacted?

2. Who should do the follow-up on patients?

3. When should the media be contacted?

4. When do you notify others i.e., other public agencies?

5. What to do with the sick patients?

6. How to handle rumors?

7. How do you protect personnel?

8. When do you activate hospital lockdown?

9. Equipment needs
10 Staff availability

11. Staff backup

12. Chain of command

13. Accuracy of incoming information

14. Who else needs information – Who else needs to know?

15. Standard forms – case finding

16. Who is responsible for forms?

17. Confidentiality – HIPAA

18. Main Coordinator?

19. How people should be trained?

20. After off hours how to contact personnel?

21. How to deal with non English speaking citizens?

22. Coordination of all health departments at different levels.

23. Contacting state health departments.

24. Has the health department set-up a hot line/ news media line?  

25. Coordination between health department and hospital

26. Coordination between hospitals – additional staff needs.

27. Contacting state laboratory

28. Involvement of public officials

29. Contacting CDC.

30. Contacting area restaurants – When?

31. Translators?

32. Contacting embassies

33. Quarantine/Isolation

34. How to deal with major public events?

35. Trace back of international travelers.

36. Coordination and reporting of patient acuity

37. Patient overflow – What to do with extras?
38. What to do with patients’ families?

39. Hospital lockdown?

40. Legal issues.

41. What kind of public health information is needed?

42. Alternative medicine and/or precaution information?
43. Non-insured

44. Acknowledgement of additional resources from other institutions

45. Who is in change?

46. Role of state officials?

47. Triaging and confirming outside information – is it true?

48. Notifying law enforcement officials

49. Cooperation between media and health department.

50. When should the local emergency operations center be activated?

51. Who maintains control if event is international?

52. Damage control?

53. Knowledge of news medias’ policies.

54. Releasing information about cause of infection.

55. Infrastructure issues.

56. Mass hysteria – How to deal with it?

57. When should first responders be notified?

58. How are potential responders trained?

59. When to bring in additional monitoring and surveillance?

60. School and public offices closings when threatened.  Who decides?

61. Back up for communication e.g., phone lines.

62. Alternative means for notifying the public.

63. Impact on local businesses.

64. What to do with requests for public information from “officials”.

65. Verification of officials
66. Who, at what level, makes major decisions concerning the closing of international events?

67. Public transportation

